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Difficult clients and their challenges from the perspective of
Iranian therapists

Farnaz abbas Yazdian', Fahimeh Bahonar®

Abstract

This research was conducted with the aim of identifying the experiences of Iranian
therapists with difficult clients and analyzing their challenges and problems. The
present research method is applied and qualitative type of phenomenology. The
study population of this research included active therapists in Tehran in 2021-2022.
Sampling was purposeful and continued until the saturation limit and finally 17
therapists were selected and the participants were subjected to semi-structured
interviews. In order to analyze the data, the Colaizzi theme analysis method was
used. Data analysis led to the identification of 2 selective themes, 8 central themes
and 47 open themes. The content of different views about difficult clients are:
interpersonal view, psychological and personality disorder view, behavioral view
and psychoanalytic view. The themes of the challenges of difficult clients are also:
cultural challenges, challenges of the treatment process, challenges of the therapist
and challenges of ending the treatment. In sum, the results of this research showed
that the presence of difficult clients in the course of treatment can create many
different challenges that require attention from therapists to reduce psychological
pressure in dealing with difficult clients.
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